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What can the Embassy do to 

support Italian business in 

Norway? 
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Economic diplomacy: it’s our job! 

Assistance and support to Italian 
companies on international 
markets is a priority for the Italian 
Ministry of Foreign Affairs and the 
diplomatic network abroad. 

We are aware of the crucial role of internationalization for the growth of 
businesses and the economic system of our country.  
 
The over 200 Italian diplomatic offices (Embassies and Consulates) 
constitute a network at the service of Italian business throughout the world. 
 



What activities can Embassies carry out to 

support Italian companies abroad? 

Market orientation activities 
and information on: 

• the country 
• status of bilateral political relations 
• the security framework 
• characteristics of local partners 

• the Italian presence in the 
country 
• ITA office 
• network of Italian business abroad 
• Banks and financial institutions 
• professionals or Italian consultants 
• influential communities of Italian 

origin 

• cultural initiatives 

Institutional support on 
relations with local authorities 

• help to start contacts with local 
institutional actors 

• request support for 
participation in a tender 

• overcome any critical issues  
• customs or tax disputes 
• infringements of intellectual 

property 
• elimination of non-tariff barriers. 
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Information support 
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Market orientation 
• Analysis of the political and 

security framework of the 
country 

• Characteristics and trends of the 
economy 

• Overview of Italian activities and 
interests 

• Operational guidance  

Market intelligence 
• Advance information on economic 

initiatives and programs 
• Identification of key partners 

Access to privileged information 
sources 

Why can information 
support make a 
difference? 
 
Because it provides 
companies with 
political, economic and 
operational data that 
can assist investors in 
the early stages of 
internationalization. 

http://www.amboslo.esteri.it/ambasciata_oslo/it/ambasciata/news/dall_ambasciata/2017/08/nexus-una-nuova-piattaforma-per.html
http://www.infomercatiesteri.it/index.php


Institutional support 
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In the market entry phase  
• Introduction and assistance with 

local authorities 
• Networking 

In ‘pathological’ situations 
• Interventions with technical 

administrations (customs, health 
authorities ...) 

• Resolution of disputes with local 
authorities 

• Protection of intellectual property 

On the occasion of participation in 
tenders 
• Enhancing the Italian offer 

towards the contracting 
structures 

Why can institutional 
support make a 
difference? 
 
Because it can give 
companies support 
over dealing with local 
actors, allowing them 
to get the right 
meetings and answers. 



Companies can contact the Embassy even 

if they do not have a problem. 

This is essential in order to best assist the companies in their activities and to 
enhance their presence in the multiple contacts with the authorities and other 
local actors. 

For this reason, it is advisable to contact the Italian diplomatic network to 

inform on a company’s 
presence in Norway 

point out the interest in 
participating in a 

competition  

start contacts with 
local partners 

The assistance to companies in difficult situations is an integral part of the 
activities of economic diplomacy. However, if the Embassies are involved 
only when the problem has already occurred, the effectiveness of their 
intervention may be reduced.  



Made in Italy in the world 
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Qui: https://youtu.be/QYUshiQAnzY  

https://youtu.be/QYUshiQAnzY

