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Oslo, 11 November 2020

Embassy of Italy
Oslo

MARKET RESEARCH FOR THE DIRECT AWARD OF THE SERVICE OF SOCIAL
MEDIA MANAGEMENT
FOR THE ITALIAN EMBASSY IN OSLO

1. Object of the notice

The Italian Embassy in Oslo intends to launch a market research in order to proceed with the
drafting of a contract for the awarding of the service of social media management (art.7,
paragraph 2.a Italian Decree 192/2017), with award on the basis of the criterion of the lowest
price.

This notice, prepared in compliance with the principles of free competition, non-discrimination,
equal treatment, transparency and publicity, has the sole purpose of knowing the characteristics
of the market, the potential competitors, the interested economic operators and the economic
conditions applied, in order to verify its correspondence to the real needs of the Embassy.

This notice therefore does not bind the Embassy in any way, which in any case reserves the right
to suspend, modify or cancel the procedure relating to this notice, without the participants being
able to make any claim, by giving notice on the institutional website.

2. Objective and description of the service

The aim of the service is to make the Embassy's official communication more professional and
effective, both on its institutional website and on social media, and to promote the Italian
economic and cultural presence in Norway.

The main tasks of the "social media manager" will be:

- to analyze the contents of the communication tools used,

- to identify the targets of communication activities,

- to develop a communication plan and an editorial plan for the creation of content,

- to support the Embassy in creating content for social networks designed according to the target
audience.

Further tasks will be to increase the online presence, improve brand awareness and reputation,
create engagement, and promote the user audience, in relation to the different strategies agreed.

3. Award procedure
Direct award of the contract pursuant to art. 7, paragraph 2.a, Ministerial Decree 192/2017).

4. Award criterion
Lowest price.

S. Participation requirements o
Economic operators who are not in any of the situations that preclude participation pursuant to



art. 57 of Directive 2014/24/EU of the European Parliament and of the Council of 26 February
2014 on public procurement may participate.

Economic operators must also possess and declare the following requirements on the application
form:

- be regularly registered in the business register of the country of residence;

- be in compliance with the tax and social security obligations towards the staff employed in the
company and comply with current regulations on workplace safety;

- have at least two years’ experience in the field of communication and social media;

- have the technical equipment and means necessary to carry out the service;

- have very good knowledge of the Italian and English languages, and preferably also of
Norwegian.

The participation of economic operators who have incurred prohibitions to contract with the
public administration is not allowed.

6. Deadlines for submitting an application

Those interested in being contacted must send their application via e-mail (using the attached
form Annex A) no later than 12.00 on 27 November 2020 to the following address:
oslo.amministrazione@esteri.it (maximum e-mail size SMB).

In the event of an application deemed worthy of further consideration, the operators will be
contacted with a specific communication, containing the general and specific conditions of the
service to be entrusted, including the selection procedures.

Finally, it should be noted that the Italian Embassy in Oslo will not invite, in its sole judgment,
operators whose activities may constitute damage or prejudice - even potential - to the image and
activity of the Embassy.

7. Treatment of personal data

The data, elements and any information acquired with this public notice will be treated in
compliance with the current legislation on the processing of personal data (EU Regulation no.
679/2016, art. 13).

8. Information and publicity

This notice is published on the website of the Embassy of Italy in Oslo www.amboslo.esteri.it in
the "Transparent Administration - Tenders and contracts" section for a period of no less than 15
days.

9. Person in charge of the procedure

The person in charge of the procedure is Ms. Gilda Santangelo, administrative officer at the
Embassy.

10. Final provisions

This notice is aimed solely at identifying potential contractors on the market. It does not in any
way commit the Embassy to the activation of a procedure, nor does it entail the establishment of
rights or interests by economic operators.
By submitting the application, the tendere-filly:ascepts the provisions herein contained.
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Annex A: Expression of Interest form



Annex A - Expression of interest form

To the Italian Embassy in Oslo
oslo.amministrazione@esteri.it

MARKET RESEARCH FOR THE DIRECT AWARD OF THE SERVICE OF SOCIAL
MEDIA MANAGEMENT FOR THE ITALIAN EMBASSY IN OSLO

I, the undersigned,

resident in

as legal representative / owner of the company
based in

VAT registration number:

Phone number: Email address: )

hereby submit an application to participate in the award procedure for the aforementioned service.

To this end, I hereby DECLARE, under my own responsibility,

o not to incur, as an individual or as a company, in any of the circumstances that prevent
contracting with the public administration,

o that the owners and the company itself are not in any of the situations that exclude from
participation in a procurement procedure pursuant to art. 57 of Directive 2014/24/EU of
the European Parliament and of the Council of 26 February 2014 on public procurement
and repealing Directive 2004/18/EC,

o to have been registered since in the business register of the country of
residence, with registration number ,

o tohave at least two years’ experience in the sector of activity related to the aforementioned

service (communication and social media management),

to have technical equipment and means necessary to carry out the service,

to have very good knowledge of the Italian and English languages;

to have knowledge also of the Norwegian language;

to be in compliance with the tax and social security obligations towards the personnel
employed in the company and not to be in breach of current regulations on workplace
safety,

o to allow the processing of my personal data for the purposes of the award procedure.

o O O O

Please find attached a copy of my passport/ID.

Date,

The owner or legal representative
(stamp and signature)






